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Dear Madme : 

I t  i s  my unaerstanding t h a t  the  NASD Board of Governors has pro- 
posed a Rule change which w i l l  r equ i re  NASD a r b i t r a t i o n  panels ,  
upon reques t  by the  claimant,  t o  exp la in  the  reasoning behind 
t h e i r  dec is ions .  Current ly,  the  a r b i t r a t o r s  can deny a claim with- 
ou t  any explanat ion  what-so-ever. 

A t  the  p resen t  time I have a customer d i spu te  which has been, o r  
w i l l  be, f i l e d  with NASD Dispute Resolution, so you can see ,  the 
proposed Rule change i s  c e r t a i n l y  of g r e a t  concern t o  me. I t  i s  
beyond my comprehension t h a t  the  cu r ren t  r u l e s  allow f o r  a r b i t r a -  
t o r s  t o  remain s i l e n t  a s  t o  t h e i r  reasoning. -- I be l ieve ,  there-  
fo re ,  t h a t  t h e  proposed Rule change i s  ext renely  important i n  order  
t o  l e v e l  t h e  p laying  f i e l d  i n  NASD a r b i t r a t i o n  proceedings. 

Hopefully, the  SEC recognizes t h e  i n e q u i t i e s  p resen t ly  faced by 
i n v e s t o r s  with v a l i d  customer d i spu tes ,  and w i l l  acknowledge the  
need f o r  the  adopt ion of the  af'orernentioned Rule change as pro- 
posed by the  NASD Board of Governors. 

S incere ly ,  

&d Jose N.  Uses, 

103 Clarence Road, 
Scarsdale ,  N. Y. 10583-6201 




